
6925 Providence Street, PO Box 24 7 6 
Whitehouse, OH 43571 

419-877-5383
www.whitehouseoh.gov 

Office Hours: Monday thru Thursday, 8:00 a.m. - 5:30 p.m. 

New Resident Handbook 

Important Phone Numbers: Dial "911" FOR ALL EMERGENCIES 

Village Administrative Offices 419-877-5383 
Police Department, non-emergency 419-877-9191 
Fire Department, non-emergency 419-877-0363 
Anthony Wayne Schools 419-877-5377 
Whitehouse Post Office 419-877-5733 
Chamber of Commerce 419-877-2747 

Mayor Richard Bingham 
Council Members: 

Louann Artiaga 
Steve Connelly 

Steve Fine
Dave Riggenbach

Carrie Tuohy 
Larry Yunker 

Utility Providers Mayor and Council 

Toledo Edison Co. 800-447-3333
phone numbers and email addresses 

Ohio Gas Co. 800-331-7396
Spectrum 800-617-4311
Buckeye Broadband 419-724-9800

Village Staff 

Administrator/ Finance Dir./CAO - Jordan Daugherty 
Deputy Administrator/COO - Joshua Hartbarger 
Police Chief-Allan Baer 
Fire Chief-Jason Francis 
Director of Public Service - Steve Pilcher 
Accounting Specialist - Jill Gundy 
Zoning Clerk - Jennifer Herman 
P.R. and Design Technician - Mark Schriefer 
Office Assistant - Jackie Vanderpool 

are available at 
www.whitehouseoh.gov 

jdaugherty@whitehouseoh.gov 

j hartbarger@wh itehouseoh. gov 

abaer@whitehouseoh.gov 

jfrancis@whitehouseoh.gov 

spilcher@whitehouseoh.gov 

jgundy@whitehouseoh.gov 

jherman@whitehouseoh.gov 

mschriefer@whitehouseoh.gov 

jvanderpool@whitehouseoh.gov 



GENERAL INFORMATION 

Visit our website at www.whitehouseoh.gov for complete information. Watch the "Calendar" for a listing of important 
meeting dates and other events. You can also sign up to receive personal email notifications from the Village. We also 
provide community updates via social media on Facebook, Instagram and Twitter.

Government 
• Council meetings are held the first and third Tuesday of the month at 6:30 pm in the Village Hall. Planning

Commission and Board of Zoning Appeals meet monthly, as needed. Visit the website "Calendar" for those
meeting dates.

• Tree Commission meets the fourth Thursday of each month. Due to Thanksgiving, the November meeting is
moved to the third Thursday. They do not meet in December.

• Village legislation and meeting notices are posted at the following locations: Village Hall, Fire Department,
U.S. Post Office, First Federal Savings of Delta, Share Our Grounds and on the Village website. If you sign
up for email notification, this information will be sent directly to you.

• All meetings are open to the public and all residents are encouraged to attend.

Police Department 
• Police Department offices are located at Village Hall.
• Office hours are 8:00 am to 5:30 pm, Monday through Thursday, but Officers are on duty 24 hours a day, 7

days a week.
• Non-emergency Phone Line: 419-877-919 l ,  after hours 419-255-8443
• Dial 911 for all emergencies.

Fire Department 
• The Fire & EMS Department are located at 10550 Waterville Street.
• Office hours are 8:30 am to 4:30 pm, Monday through Friday.
• Non-Emergency Phone Line: 419-877-0363
• Dial 911 for all emergencies
• 24-hour a day advanced life support services are provided through the Lucas County EMS System. A landing

pad for the Life Flight Helicopter is located behind the Fire Station.

Building & Zoning Department 
• Permits are required prior to construction for all new construction, additions, accessory buildings, gazebos, 

decks, wiring, plumbing, fireplaces, HV AC, swimming pools, fences, water heaters, etc.

• Zoning permits can be obtained through the Village of Whitehouse at 419-877-5383

• Building permits can be obtained through Lucas County Building Regulations at 419-213-2990

Parks & Recreation 
• Alcoholic beverages are prohibited in all Village parks.
• Metroparks Toledo operates the Blue Creek Recreation Area, which includes the sledding hill, large quarry

area and an open shelter house. Call 419-407-9701 for information on these areas.
• The Anthony Wayne Youth Foundation manages the sports complex on Providence Street.
• A sledding hill is available for public use during the winter months at your own risk.
• Fishing is allowed from water's edge only in both the large and small quarry.
• Non-motorized boats are allowed in the large quarry only. Kayak rental is available through Metroparks

Toledo.
• Swimming and motorized boating are prohibited in both the large and small quarries.
• The enclosed shelter house in Village Park is available for rent by calling 419-877-5383.

• The open shelter at Village Park is available on a first come-first-served basis, without a formal rental

agreement.



Curbside Refuse and Recycling Regulations 

REFUSE: The word "refuse" as used herein shall mean and include: all perishable waste, including 
vegetable and fruit waste; animal manure (securely bagged); household· wastes (non-hazardous); 
and clothing. 
The word "refuse" shall not mean and shall not include: lumber; construction, building and 
remodeling materials; tires; automobile parts; stones; rocks or dirt; steel or iron; motor oil; pesticide 
containers; paint and paint-related items; automobile parts; tree stumps or other forms of yard waste; 
or dead animals. 
"Bulk refuse" (requires a fee. A fee schedule is provided by the contractor) shall include: old 
appliances; water heaters; furniture; mattresses; carpeting (cut in 4' lengths, rolled and tied no 
thicker than 2' in diameter); and dismantled swing sets (cut in 4' lengths and tied, with concrete 
bases removed). 

BULK ITEM DROP OFFS: There will be drop off times available for you to get rid of large, 
bulk items that don't fit into your bins. The location will be at the Whitehouse 
Maintenance Garage: 11295 Waterville Street. Bagged trash will not be accepted. Please 
reference ARS's General Clean-Up Guidelines for a list of items accepted. 

COLLECTION SERVICE: Refuse will be collected every Monday for every single-family dwelling or 
duplex property, provided that (1) a refuse receptacle(s) is kept thereon; (2) said dwelling is not 
served by a private refuse collection service, and (3) the Director of Public Service approves of same 
with the standards of the Public Service Department. Collections shall be made between the hours 
of 7:00 a.m. and 7:00 p.m. 

FEES: Monthly fee is $15.39 and is charged on the water bill. 

LIMITATIONS ON NUMBER OF CONTAINERS/ITEMS: The limit upon the number of containers or 
items collected as part of the basic service shall be a maximum of ONE (1) 95 or 35 gallon cart. The 
Contractor (ARS) will collect additional items only if arrangements have been made with them prior 
to the collection day. Those additional items have a separate fee schedule which can be obtained 
by calling the contractor. 

CART REQUIREMENTS: Cart requirements are ONE (1) 95 or 35 gallon hard plastic regulation 
trash cart supplied by Whitehouse of substantial water tight construction with tight fitting lids with 
RFID chip. The cart shall not exceed one hundred (100) pounds when filled. Carts with ragged or 
sharp edges or any defect potentially dangerous to collection personnel must be repaired or 
replaced. Refuse contractor will repair as needed. For lost or stolen carts, a Police Report will be 
required for replacement. Damaged carts due to misuse or abuse will require the resident to pay 
$75 for a replacement. Carts are to remain with the property if you are to move. 

CART PLACEMENT: All approved cart(s) and material must be placed at the edge of the pavement, 
but not under trees, no later than 7:00 a.m. on the day of collection, but not before 6:00 p.m. on 
the day before collection. There needs to be 3 feet of clearance on each side of cart(s) 
for collection. The resident shall return empty cart(s) to the premises the same day of 
collection. They must be placed behind the front of the home and must not be visible from 
the street. The Contractor is responsible for placing containers back along the pavement and 
cleaning up spillage caused by its employees. 

2024 DROP OFF DATES *Please bring proof of Village Residency*

                        • January 6 – 8:00 AM – Noon                    • June 21 – 8:00 AM – 4:00 PM

                        • January 13 – 8:00 AM – Noon                  • June 22 – 8:00 AM – Noon

                        • March 22 – 8:00 AM – 4:00 PM                • Sept. 27 – 8:00 AM – 4:00 PM

                        • March 23 – 8:00 AM – Noon                     • Sept. 28 – 8:00 AM – Noon 
  



• Place the cart(s) in the street lawn - the area between the sidewalk and the edge of the street
as close to the street as possible, but not under trees.

• Cart(s) must be out of and clear from storage corrals.

• Do not block driveway and garage access of neighbors with cart(s).

• Set cart(s) with the lid opening facing the street and the handle facing away from the street.

• Do not lean any items against cart(s).

• Only Whitehouse issued cart(s) will be emptied.

• Cart(s) must be set out for collection by 7:00 a.m. to ensure collection by Contractor.

• Do not leave cart(s) at the street after collection day.
• Lids must be kept closed to keep rain, snow, and animals out of the cart(s).

• All items must be bagged and fit in the cart(s) with the lid closed.

• DO NOT place items on the closed lid of the cart.

Place cart(s) with a minimum of five (5) feet from 
all obstructions including fire hydrants, street sign 
mailboxes, vehicles, trees, utility poles and other 
obstructions. 

DO NOT PLACE IN REFUSE CARTS 

Place cart(s) facing the street with a minimum 
of three (3) feet between cart(s), all large 
item collection, yard waste and other items. 

No construction, remodeling materials or auto parts including, but not limited to: 
• Bathroom fixtures such as showers, sinks, toilets, or vanities.
• Bricks, blocks, cabinets, countertops, concrete, or tile.
• Doors and door framing of all types.
• Drywall or lumber of any type.
• Fencing, landscape pavers, or timbers.
• Hot tubs.
• Plumbing pipe or fixtures.
• Roofing material.
• Tires, Seats, Bumpers or any other Auto Parts

No yard waste including, but not limited to: 
• Branches, brush, ·stumps, or twigs.
• Cornstalks, ornamental grass, straw, or weeds.
• Garden debris from flower or vegetable gardens.
• Grass clippings, leaves, or mulch of any type.
• Rocks, stones, sod, soil, or dirt.



No liquids including, but not limited to: 
• Cooking oil or grease.
• Paint of any type.
• Liquids must be absorbed in kitty litter or other absorbent material (not sand or soil). After

the liquid is totally absorbed, place in a sealed container, then in the refuse cart.

No highly flammable or explosive materials including, but not limited to: 
• Ammunition, lead acid batteries, lithium batteries or motor oil.

If unacceptable items are in the cart(s), crews will stop emptying the cart(s). The resident is then 
responsible for correcting the problem. 

CART STORAGE: After collection, store cart(s) on your property in a manner that is not visually 
distracting to you or your neighbors. Cart(s) should never be stored in the front yard of any 
property. They must be placed behind the front of the home and must not be visible by the street.

REFRIGERATORS, FREEZERS, AIR CONDITIONERS, & DEHUMIDIFIERS: New Federal 
regulations place limitations upon the disposal of items containing Freon for the cooling 
process. Arrangements for this collection must be made by notifying the contractor prior to 
the Monday pickup. 

DISABLED RESIDENTS CARRY-OUTS: Carry-out refuse service is available for the disabled or 
infirmed. All occupants of the dwelling must qualify for this service. To receive this service an 
application for carry-out service must be filled out and turned in along with a doctor's letter to provide 
proof of eligibility. Only household materials in refuse or recycling carts will qualify for carry-out 
service. All other items must be placed at the curb. Refuse/Recycling carts must be placed in front 
of the dwelling in plain sight near your drive or sidewalk by 6:00 a.m. so that Village employees can 
roll them out on the day of collection. Carts will be returned to the front of the residence after pickup 
is complete. 

Whitehouse/Contractor Curbside Recycling Regulations 

NO PLASTIC BAGS: The quickest way to tum your recycling into trash is by placing it in a plastic bag. All 

your good intentions, hard work and recycling efforts are wasted because items placed in plastic bags are 
considered as refuse/trash and discarded as such. No one sorts through the plastic bags and empties out the 
containers. They are simply taken to the landfill. Additionally if an entire load of collected materials has too many 
plastic bags the entire load is taken to the landfill. What a waste. 

Allowable Recyclable Items: 
• Aluminum and bi-metal beverage cans

• Plastics(#! &2)

• Newsprint, magazines, junk mail and office paper

• Cardboard - corrugated and single layer (such as cereal boxes) flattened, cut to size to fit into cart

• Tin and steel cans

Recycling Pick-Up: 
I. Your recyclables will be picked up on the same day as your regular trash pick-up. Collections shall be made

between the hours of7:00 a.m. and 7:00 p.m.

2. Co-mingle plastic, paper, cardboard, and metals in the cart.

3. All cardboard boxes should be flattened to fit into the cart.





Other Non-Curbside Recycling Options 

County Recycling Program 
• The Village has joined with Lucas County Solid Waste Management District to provide recycling dumpsters at

the Maintenance Garage, 11295 Waterville Street. This facility is open 24/7 for residents to dispose of
recyclable items, including:

Cardboard 
(Please flatten boxes) 

• Corrugated
• Cereal Board
• Shoe Boxes

Not Accepted 
• Packing Material

• Linings
• Waxed cartons
• Food soilP.d cartons

Paper 
• Newspapers
• Ad Inserts
• Junk Mail
• Office Paper

• Magazines
• Catalogs
• Phone Books

No plastic bags or tied bundles 

Fall Leaf Collection 

Cans 

Containers 
Clean, Empty, Rinsed 

• Aluminum beverage cans
• Steel, tin, bimetal, food cans
• Foil wrap & containers

Glass 
• Clear, green & brown bottles & jars

Plastics 
• #1 , #2, #4, #5, #7
• Plastic bottles for liquids such as milk, soda,

detergent, water
Cartons 

• Milk, juice, broth, soup & other food & beverage
containers

Items that cannot be accepted for 
recycling 

• Aluminum storm doors and downspouts
• Plate glass, such as windows or mirrors

• Curb-side leaf collection is provided mid-October through mid-December (weather permitting). Dates will be
posted on the website, social media, in the Village Update and the electronic sign in the downtown area.

• Residents should place leaves behind the curb or just off the edge of the pavement on uncurbed streets.
DO NOT PLACE LEAVES ON THE PAVEMENT!

• On-street parking causes problems during the collection process. A void parking on the street when your
district is scheduled for collection.

• Please ensure that leaves are free of sticks and rubbish.

• If possible, please distribute the leaves evenly alongside the curb/pavement as opposed to having one large pile.
This will expedite the pick-up process.

• Village crews make every effort to keep to the posted schedule to ensure all residents are served. If for any
reason crews do not complete a scheduled route, rest assured that all leaves on Village streets will be collected
before the season ends.



Water and Sewer Department 
• Monthly bills for water and sewer are sent to all households. Bills are mailed the first week of each

month and are due on the 15th by 4:30 pm (if the 15th falls on a weekend, the actual date is printed on
your bill).

• If for any reason you do not receive your monthly bill, please contact us at 419-877-5383 so that your
payment is not late and subject to a 10% penalty.

• Credit card payments are accepted at the Village office, online at munilink.com****
• Once a year sewer credit can be given for filling your pool. The Pool Credit Form is available at

www.whitehouseoh.gov under "Forms" and must be filled out to qualify for the credit. Forms can be
submitted electronically through the Village website or printed and returned to Village Hall.

• Current water and sewer rates:
Fees for the Division of Water, including water and sewer rates and tap fees shall be:
A. Water Rates (within Village limits)

1. Minimum charge for one month or up to 2,000 gallons
2. Per 1,000 gallons thereafter
3. Monthly Capital Improvement charge per meter, by meter size:

Meter Size Charge 
5/8" - 3/4" $2.50 
I" $6.25 
1-1/2" $12.50 
4" $50.00 
6" $82.50 

B. Water Rates (outside Village limits)
1. Minimum charge for one month or up to 2,000 gallons
2. Per 1,000 gallons thereafter
3. Monthly Capital Improvement charge per meter size:

Meter Size Charge 
5/8" - 3/4" $2.50 
1" $6.25 
1-1/2" $12.50 
4" $50.00 
6" $82.50 

C. Sewer rates (within Village limits)
1. Minimum charge for one month or up to 2,000 gallons
2. Per 1,000 gallons thereafter
3. Minimum charge for one month for those residents not

Connected to the Village water system
4. Monthly Capital Improvement charge per meter, by meter size:

Meter Size Charge 
5/8" - 3/4" $4.01 
I" $8.53 
1-1/2" $16.03 
4" $61.20 
6" $100.33 

$17.32 
$8.66 

$36.34 
$18.17 

$10.92 
$5.46 

$40.91 



$22.92 

$11.46 

$85.86 

D. Sewer rates (outside Village limits)
1. Minimum charge for one month up to 2,000 gallons for

Non-residents with water service (110% surcharge for Outside Village)
2. Per 1,000 gallons thereafter ( 110% surcharge for Outside Village)
3. Minimum charge for one month for non-residents not

Connected to the Village water system
4. Monthly Capital Improvement charge per meter, by meter size:

Meter Size Charge 
5/8" - 3/4" $4.01 
1" $8.53 
1-1/2" $16.03 
4" $61.20 
6" $100.33 

E. Additional miscellaneous charges:
1. Water shut-off due to non-payment of a bill (first time)
2. Employee over-time to cover the cost of turning water on If payment 

is made after 4:00 pm
3. Deposit for all rental properties before service is turned on
4. Replace frozen water meter
5. 10% late payment on bills paid after the due date

6. Collection fee charged to all delinquent bills if no prior Arrangements
have been made for payment

7. Fee for tampering with meter
8. Bulk water, plus cost per gallon
9. Damaged service line
10. Unauthorized use of hydrant, theft of water

11. Bulk Water Hydrant Meter Set Up (Rental Fee), Plus cost per gallon

F. Water and sewer tap fees for new construction
1. Sewer tap fee for Village residents
2. Sewer tap fee for non-Village residents
3. Water tap fee for Village residents
4. Water tap fee for non-Village residents
5. Fire line or fire suppression

Fees for Refuse Services 

$20.00 

$75.00 

$100.00 
Cost of meter plus labor 

$10.00 
$250.00 
$25.00 

Cost of parts plus labor 

$100.00 

$1,100.00 

$2,310.00 

$1,000.00 

$2,100.00 

Cost of materials plus inspection 

Monthly fee for weekly residential refuse and recycling collection $15.39 

$250.00 


















